
INSPECTIONS RESUME
CQC’S ‘TRANSITIONAL REGULATORY APPROACH’

The Emergency Support Framework (ESF), introduced 
in May 2020, enabled CQC to adapt its regulatory 
approach and focus on services where there were 
deemed to be immediate risks.

CQC is now unlikely to return to the previous frequency 
of inspections but will widen the scope of who they 
inspect to include services where there is evidence 
that care needs to be improved.

CQC’s new Transitional Regulatory Approach will cover 
more issues than the ESF. It will build on the existing 
KLOEs with a focus on: safety, access, leadership 
and cultures that drive improvement. Currently, their 
approach lacks clear specifics. An overview published 
by CQC’s heads of regulation is available here.

CQC will not return to their standard timetable for 
inspections any time soon. They will use information 
gathered during routine monitoring, try to ensure that 
people’s views are heard, and are carrying out a pilot 
project in social care to explore new ways of gathering 
evidence without crossing services’ thresholds. What 
this means in terms of methodologies and ratings 
remains unclear. If all five domains are not inspected, 
then ratings may not change. You may be saddled 
with ratings of requires improvement longer than a 
year. There may also be no specified methodology for 
challenging CQC’s findings. We will be watching these 
issues as they develop.

CQC HAVE ANNOUNCED 
HOW THEY WILL MONITOR 
AND REGULATE PROVIDERS IN 
THE COMING MONTHS:

https://www.cqc.org.uk/news/stories/joint-statement-cqc%E2%80%99s-chief-inspectors-deputy-chief-inspector-lead-mental-health


CQC’s longer term strategy is to develop a more
system-led approach to regulation and work in new 
ways, adapting to the ever-changing landscape. CQC 
will launch a further new strategy in May 2021 based 
on four themes:

Elsewhere, the Government has indicated that it may give 
CQC more teeth to ensure that the movement of staff 
between services is curtailed, as set out in its Adult Social 
Care Winter Plan, stating in a press release on 18/09/20 
that:

“The government is prepared to strengthen monitoring and 
regulation by local authorities and the Care Quality 

Commission (CQC), including asking them to take strong 
action where improvement is required or staff movement is 
not being restricted. This can include restricting a service’s 

operation, issuing warning notices or placing conditions on a 
provider’s registration. Further details of how the winter plan 

will be enforced will be set out shortly.”

It remains to be seen how this will play out over the winter. 
There are already reasons to ensure that your infection 
control procedures are in line with the latest guidance and 
followed to the letter by staff, including the need to keep 
people safe, insurer’s requirements and the threat of 
potential negligence claims. Additional powers for CQC are 
simply one more reason to ensure that your infection 
control procedures are followed with military precision.

There will be a full consultation about this in January 
2021. Providers and care associations should engage 
with this to ensure their rights are not eroded.

Meeting people’s needs

Promoting safe care

Smarter regulation

Driving and supporting improvement

FOR SPECIALIST ADVICE ON DEALING WITH THE CQC 
PLEASE CONTACT MEI-LING HUANG AND FRAN TREMEER:

Mei-Ling Huang
Partner

Fran Tremeer
Solicitor

T: 01225 459 950
M: 07944 996 256

mei-ling.huang@roydswithyking.com

T: 01225 489 773
M: 07944 996 256

fran.tremeer@roydswithyking.com

https://www.gov.uk/government/news/new-plan-to-help-protect-care-homes-from-coronavirus-over-winter


Royds Withy King LLP is a limited liability partnership registered in England and Wales with registered number OC361361. Royds 
Withy King LLP is authorised and regulated by the Solicitors Regulation Authority. The term partner is used to refer to a member 

of the Royds Withy King LLP or an employee or consultant with equivalent standing and qualification. A list of members is
available at the registered office 5-6 Northumberland Buildings, Queen Square, Bath BA1 2JE. Information contained in this

communication does not constitute legal advice. All statements are applicable to the laws of England and Wales only.

roydswithyking.com/socialcare

@QualityComplianceSystems

@RWK_SocialCare                    Royds Withy King                    RoydsWithyKing                     /RoydsWithyKing.law

Hazel Phillips
Partner

T: 01225 730 166
M: 07776 241 235

hazel.phillips@roydswithyking.com

James Sage
Partner

T: 01225 730 231
M: 07508 297 597

james.sage@roydswithyking.com

Mei-Ling Huang
Partner

T: 01225 459 950
M: 07944 996 256

mei-ling.huang@roydswithyking.com

ABOUT ROYDS 
WITHY KING’S 
HEALTH & SOCIAL 
CARE TEAM

YOUR KEY SOCIAL CARE CONTACTS

We are a multi-disciplinary group of specialist lawyers, 
who provide a complete range of legal and regulatory 
services to care providers.
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