


Building on the 4 themes in
their published strategy

Embedding their learning
from COVID-19

More responsive and proactive

‘Evolution’ not ‘Revolution’

Integrated Care System
(ICS) remit

Increased focus on outcomes
for people that use services

It's been 7 years...
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Phrased as ‘we’ statements

(Detall what ‘good’ looks Ilke
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Quality Statements more detail...




People’s experience of health and care services




Feedback from staff and leaders



Feedback from partners



Observations of Care
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Sources of Evidence...

Processes

L Carg Infection Accidents/
Policies and plans/reviews/ : o
control/Risk incidents/
procedures Involvement DE
assessments notifications
of others
: Tral.nlng/ Completed
Complaints/ recruitment/ :
: : : audits and
safeguarding induction/ :
o action plans
supervision
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Sources of Evidence...

Outcomes
Improvements in The 'so what?' Personalised
health, wellbeing qguestion approach to care
Understanding what is Tangible results where possible e.g.
important to the weight, number of hospital or GP visits,

person involvement of community teams




. . Understand your local area, issues,
Understand CQC thinking driveri and pressures
Ensure your PIR is up to date and complete

Keep a record of what you are doing that is
innovative, creative and meets an identified need

Treat any person involved with your
service as if they are the CQC




Talk to other managers, services and

share knowledge and ideas
Look at the technology you currently use,

does it allow you to:

Survey, survey and survey again...




Focus on areas that the CQC has stated are increasingly important:




When are these changes coming in?
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‘Early adopters’ from now...

In next few weeks, releasing
evidence criteria for types
of service

Updates and changes expected
in December

Rollout was planned from January
2023, but lastest indication is that it
may be a phased approach from
April 2023
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We received 1,268 responses

Over half (63%) of all respondents state their organisation has not yet started preparing for the new
framework. Of those who state awareness of the new framework, 58% say their organisation has
not yet started preparing.

17% unaware

37% Yes

63% No
83% aware
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What will an inspection look

Need more information :
like under the new process?

CTO know when it's happening What are Quality Statements?
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THANK YOU!

You will receive the recording, presentation slides
and your certificate of attendance after this session.



