® Digital banking has revolutionised business and transformed
the world of finance from the days where any activity
b u s I n ess necessitated a trip to your local branch. However, this
convenience brings a new range of risks.
A scam has arisen where cybercriminals phone people and
trick them into downloading malicious software on to their
ro m computer which gives the attacker remote access. Through

social engineering, they then coax the victim in to becoming an
accomplice to the crime by divulging access codes enabling
the attacker to make fund transfers seemingly legitimately. Two

® ®
care homes have already been victims of the scam, costing one
of them, £1.6m according to a national newspaper.

HOW TO PROTECT YOURSELF
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YOUR BANK WILL NEVER ASK YOU
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for your password to install any software for remote access to
in full on to your computer your computer

If you are ever in any doubt about an incoming phone call
from your bank — terminate the call, obtain your bank’s
contact number independently and call them back.
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